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'We aren't just looking for people with 
certain certification or degree. We are 
looking for people with the passion and 
intrinsic motivation that makes them 
view their job more than simply a job ." 

- Ryan Lilis



OVERVIEW
The Bachelor in Hospital Management (Hons) programme is a three-year degree programme to fulfil the 
needs of prospective employers who seek to employ knowledge and competent administrative 
executives or managers in various departments in a hospital setting. The healthcare concept in the 
country has undergone a tremendous change in recent years. People have become increasingly aware 
of the importance of hospital management and this has led to higher expectations and an increased 
demand for a high quality of medical care and facilities. A large number of private hospitals and clinics 
have been increasing all over the country. This increasing number, aligned with the emphasis on quality 
health care and patient satisfaction, there is a remarkable need for professional qualification in hospital 
management.

PROGRAMME
STRUCTURE

Year  1
• Introduction to Health Care System & 

Management
• Business Mathematics
• Professional Development 1 & 2
• Principles of Economics

General Modules
• Community Work
• Entrepreneurship
• Youth Development

LOCAL STUDENTS:
• Tamadun Islam & Tamadun Asia
• Hubungan Etnik

INTERNATIONAL STUDENTS:
• Malaysian Studies
• Bahasa Komunikasi 2 

• Patient Safety
• Medical Terminology for Health Profession 1 & 2
• Hospital Operation Management 1 & 2
• Standard for Hospital Services 

Year  2
• Quality Management System
• Medical Ethics
• Medical Record Science 1 & 2
• Human Resources Management
• Information System in Health Science 
• Measuring Outcomes of In-Patient Care 

• Support & Utility Services 1
• Marketing Management
• Organisational Behaviour
• Inventory Control & Purchase Management 
• Health Quality Management
• Waste Disposal Management 

Year  3
• Epidemiology & Analysis of Health 

Information Data
• Support & Utility Services II
• Legal Aspects in Health Science 
• Environmental Ecology

• Health Economics
• Issues in Public Health
• Hospital Organisation
• Public Relation in Hospital
• Practical Training 



REQUIREMENTS
ENTRY 

PROGRESSION
PATHWAY

DIPLOMA /
FOUNDATION /
MATRICULATION /
stpm

Bachelor in
hospital
management
(hons)

MASTER

EMPLOYMENT PhD

OPPORTUNITIES
CAREER

Pass with a minimum CGPA 200; or
Pass with a minimum grade C in 2 subjects; or

ACADEMIC QUALIFICATION REQUIREMENTS

• Hospital Administrative Executive • Medical Records Executive
• Hospital Quality Control/Assurance Executive • Hospital Sales Representative
• Patient Service Associate • Patient Care Consultant
• Hospital Public Relation Executive • Hospital Customer Service Executive
• Hospital Operation Executive • Executive in Private/Public Medical Institution for Health Facilities
• Executive in Hospital 

Any relevant Diploma from related field CGPA 200; or other equivalent qualifications 

Matriculation / Foundation
STPM

Diploma

Band 3 | IELTS: 5.5 | TOEFL: 515English Proficiency



MAHSA360

MAHSA’s PASSPORT
TO SUCCESS

Students of this programme are eligible 
to gain add-on certification in 
Masterclasses. There are more than fifty 
Masterclasses to choose from, and all 
are designed to further enhance the 
student's employability, in line with the 
Industrial Revolution 4.0.

Through MAHSA’s collaboration with 
internationally recognised 
professional bodies, students will 
earn certifications that will enhance 
their professional skills and 
increases their employability rate.

This is a unique opportunity for 
students to study abroad for up to one 
year. This programme lets students 
experience different cultures and 

practices from around the world. Ask 
us about our university partners in over 
fifty different countries.

MASTERCLASS

MOBILITY
PROGRAMME

PROFESSIONAL COURSES

Masterclass

Professional
Courses

Mobility
Programme

Professional Industry-Driven Education (P.R.I.D.E) is MAHSA 
University’s specially designed education pathway that give 

students the best of both academic and professional 
certifications. Students have the opportunity to gain 
professional skills through various programmes from 
MAHSA’s collaborations with internationally recognised 
professional bodies. P.R.I.D.E increases the employability 
rate of our fresh graduates and puts them on par with 
the rest in the professional world.

At MAHSA University, we provide our students with the 
opportunity to develop quality skills and understanding 
that go beyond their field of study which will prepare 
them for their next leap upon graduation. 

MAHSA 360 is our specially designed ecosystem that 
works to ensure every student is nurtured and 
supported throughout their student journey.
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